
Reporting for duty – Know your customs duty position and control costs

RSM’s customs dashboard distils your customs import and export data to enable businesses to identify and illustrate opportunities 

for duty savings and areas of non-compliance.  It can also provide KPIs to support procurement decisions and supply chain teams.

The dashboard will also provide significant support for HMRC customs audits. 

RSM customs dashboard

Key benefits

The RSM customs dashboard enables a business to see 

pictorially what their customs duty footprint is, in terms of:

• The commodity codes used

• Whether the right commodity codes are being used within 

authorised special procedures

• Where unauthorised special procedures are being used

• Where savings could be gained when importing from 

preference giving countries

• Considering clearance times by agents, to determine 

whether KPIs are being met

• The number of agents being used and whether this number 

could be reduced to minimise risk of errors on customs 

declarations

• Spotting imports and exports which have not been 

conducted by the business
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Why use the RSM customs dashboard?

HMRC are approaching customs compliance more seriously than ever, evidenced by penalties being issued, for example, where 

businesses have failed to respond to HMRC requests for import entry information within specified time limits. This approach 

immediately puts businesses on the back foot, before HMRC have even begun their assessment of the relevant documentation they

require for compliance review. 

Being abreast of customs duty compliance, means that the business will be potentially recognised as low risk by HMRC, with less 

chance of being audited. Additionally, it means that the business is paying the right amount of duty and import VAT, at the right time.

View our RSM customs dashboard video below

Key features and benefits

The RSM customs dashboard provides a clear illustration of a  

business’ customs duty footprint, with detail on the following 

areas:

• The commodity codes used and whether the right 

commodity codes are being used within authorised special 

procedures.

• Confirmation of the customs regimes being used.

• Provision of data to support supply chain and procurement 

management.

• Use as a core element of custom compliance.

• Provides support for HMRC audits.

• Where savings could be gained when importing from 

preference giving countries.

• Provision of clearance times by agents, to determine 

whether KPIs are being met.

• The number of agents being used and whether this 

number could be reduced to minimise risk of errors on 

customs declarations.

• Identification of shipments that are not proper to the 

business.

https://www.youtube.com/watch?v=9WGP5IADdkk
https://www.youtube.com/watch?v=9WGP5IADdkk

