HEALTH OF THE SECTOR IN 2016
A snapshot of the social housing sector

1

CONTENTS
INTRODUCTION 

4

SUMMARY OF KEY FINDINGS

6

OVERVIEW8
ECONOMIC VIEWPOINTS

10

VIEWS ON CURRENT HOUSING POLICY

11

SECTOR IMPLICATIONS

13

STRATEGIC ACTIONS

19

FUNDING AND DEVELOPMENT

20

FOR MORE INFORMATION

24

INTRODUCTION
Welcome to RSM’s 2016 Health of the sector survey

Most registered providers (RPs) will be pretty happy to see the back
of 2015, with the last 12 months having been some of the toughest
the sector has faced in recent times. The sector has come under
attack from both the government and the press, and whilst the
general public remain, on the whole, fairly supportive, even they too
are now starting to ask more questions of the sector as well.
The new conservative government were quick to assert their authority over the
sector. The changes announced in the government’s 2015 Budget and more recent
Housing and Planning Bill, together with the introduction of further welfare reforms,
are likely to have a real impact on RPs across the country. The government’s focus
is very much on home ownership moving forward, something which doesn’t align
itself well at all with the social housing sector model.
Negative coverage of the sector has featured in the press throughout the last year
with particularly damaging articles around chief executive salaries, large staff
pay offs and operational inefficiencies. The sector’s resilience has once again been
tested and RPs have responded with their usual guile, grit and determination. There
are calls, coming from outside, for a real shake up of the social housing sector.
Changes being introduced to the sector will almost certainly require RPs to adapt
and evolve once more, but just how far-reaching changes within the sector will
need to be is still yet to be determined.
Our health of the sector survey, now in its ninth year of production, looks back
over the last 12 months capturing the opinions and sentiments of those working in
the sector, and provides insight and context into how RPs across the country are
planning and preparing for the next 12 months and beyond.
Once again, in compiling this research we have canvassed the opinions of a good
cross-section of traditional housing associations, LSVTs and ALMOs. The fieldwork
was conducted in February 2016 and represents the views and opinions of 131
respondents from across England, Wales and Scotland. More than three quarters of
the sample own and manage more than 2,500 units.
This report provides a valuable insight into the social housing sector, showing how it
has evolved over the years and how it is likely to develop and change in the future.
If you would like to discuss any of the issues contained within this report, or have any
comments, please do not hesitate to contact either myself or one of my RSM colleagues.
Gary Moreton
Head of Social Housing
T +44 0121 214 3100
gary.moreton@rsmuk.com
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SUMMARY OF KEY FINDINGS

Associations
expecting a
full economic
recovery to take
more than two
years

Associations not
experiencing
problems with
lenders

Associations
actively seeking
cost savings

Associations
budgeting for
salary increases

85%

26%

93%

81%

2012
2013

90%

5%

20%

6%

100%

7%

80%

1%

73%

17%

47%

27%

85%

15%

87%

7%

77%

4%

94%

47%

78%

7%

93%

6%

75%

2%

92%

2%

89%

11%

59%

34%

2014
2015
2016
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Associations that
think future grant
is worthwhile

Associations
anticipating
that further
Welfare Reform
Act changes will
have a significant
impact on their
organisation

Associations that
consider there are
more registered
provider failures
to come

Associations that
have measured
the social impact
of their activities
to assist in
prioritising spend
or raising funds

Associations expecting their viability
rating to be affected by the 2015
budget changes

YES 3%

English associations anticipating
achieving a one-for-one replacement of
future right to buy sales

YES 44%

Associations that agree with the ONS
that housing associations should be
designated as public sector bodies

YES 17%

94%

Associations that think it is sensible for
the government to dilute regulation in
order to prevent this

YES 57%

30%

26%

4%

84%

10%

28%

82%

2%

60%

82%

0%

75%

15%

34%

6%

34%

0%
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OVERVIEW
There’s no hiding from the fact that 2015
has been a challenging year for the sector,
with RPs across the country having been
dealt a number of heavy blows over the
course of the year. Rather than feeling sorry
for themselves, the social housing sector
has shown its resilience and ability to adapt
through amending strategy and business
plans. And it’s now more important than ever
that the sector remains agile and ready to
react for future challenges and opportunities.
The UK economy is steadily improving and for many, the
recession is starting to feel like something of the past. The
social housing sector doesn’t share this view though, with
many RPs (58 per cent) still feeling like they are operating
within a recessionary environment. The changes enforced
on the sector over the last 12 months have certainly left
their mark and three quarters of the sector think it will
take at least two years for the situation to improve.
With nearly all RPs (89 per cent) having to make
further cost savings and an increase in those making
redundancies, the sector is certainly suffering the effects
many would associate with a struggling economy.
With salary increases starting to slow and many within
the sector putting a freeze on recruitment, RPs are
having to make some difficult decisions to protect and
maintain their viability. Even tenant services, protected
by most RPs in previous years, are now becoming more
vulnerable, with 41 per cent of respondents in our latest
survey having made or considering making reductions in
this area, more than double that 12 months ago.
Welfare reform is yet to really have the negative impact
on the sector that many have been expecting, but there
is real concern that further changes to be implemented
during 2016 will cause problems for the sector. 82
per cent of respondents expect to see a significant
impact on their organisation and with further roll out
of universal credit in 2016, many RPs are predicting a
significant increase in rent arrears and bad debts.
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62 per cent of English providers are expecting more
than five per cent of their housing stock to be affected
by the new voluntary Right to Buy (RTB) regime. The
government will welcome an increase in home ownership,
but are likely to be concerned that only 44 per cent of
respondents are expecting a one-for-one replacement
of future RTB sales which, if comes true, would leave the
sector with a reduction in rented housing stock.
The relationship between RPs and the banks remain
strong, but the sector continues to seek alternative
sources to fund their work. Corporate bonds remain the
most popular choice amongst providers. Many within
the sector do continue to actively pursue commercial
opportunities to help fund social housing projects, but
38 per cent of RPs are focusing their attention on core
activity, which is of little surprise given all the changes
within the sector.
With only a quarter of respondents in our latest survey
seeing future grant as worthwhile, it’s unsurprising to see
a slight increase this year in the number of RPs expecting
to reduce their development plans after 2016 (33 per
cent compared with 20 per cent in 2015). With many RPs’
development plans unaffected and a third of respondents
expecting to increase development after 2016, there
remains a real commitment from the sector to build new
homes. The government will be happy with this outcome,
and doubly pleased to see that almost half (49 per cent)
of RPs are expecting to fund their development plans
using internal resources.
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ECONOMIC VIEWPOINTS
The British economy took some time to get moving again after the financial crisis, but it has now grown in
every quarter since the start of 2013. The number of people with jobs across the country is at an all-time
high and current unemployment rates are low. The economic outlook is, on the whole, positive, but this is
not a view shared by many RPs across the country.
58 per cent of respondents in our latest survey think we are still operating in a recessionary environment. This figure has
remained largely the same over the last two years (59 per cent in 2015 and 60 per cent in 2014), and the feel good factor felt by
many within the commercial sector, is not reciprocated by large factions of those working within social housing.

IRRESPECTIVE OF THE NATIONAL GDP INDICATORS, DOES IT FEEL LIKE YOU ARE OPERATING
IN A RECESSIONARY ENVIRONMENT?

58%

29%

13%

58% Yes
29% No
13% Not sure

During the recession the social housing sector performed
well and housing association services were in high demand.
When the country was struggling financially, RPs across
the country were reporting record surpluses year on year.
The sector had to implement cost saving measures like
everybody else, but they were, in most cases, able to
safeguard their tenant services and able to continue to build
new homes.
What we’re seeing now is almost a complete reversal of the
commercial sector. Whilst the country is out of recession,

10

the social housing sector has come under increased scrutiny.
Future rent cuts, welfare reforms and other regulatory changes
are pushing the sector into implementing further cost saving
measures. It’s not surprising then that the sector feels like they
are operating in a tough environment, and the fact that 75 per
cent of respondents think full economic recovery will take at
least two years to materialise, is just reflective of the current
feeling within the sector (76 per cent in 2015).

VIEWS ON CURRENT HOUSING POLICY
It was announced in February 2016, by housing minister Brandon Lewis, that the government is to launch a review
into the Homes and Communities Agency (HCA). The review will cover how the agency’s functions contribute to
government objectives and the best future delivery options. This announcement follows a tranche of government
measures that will significantly water down the regulatory power of the HCA over RPs across England.
Some £60bn of housing association debt was reclassified as public in October 2015 when the Office for National Statistics (ONS)
deemed associations to be public sector bodies. The government is now seeking to reverse this decision and seemingly has the
backing of most of the sector, with 80 per cent of respondents in our latest survey disagreeing with the ONS’ decision. The sector
has always seen themselves as independent bodies so it’s unsurprising they don’t want to be considered as part of the public sector.

DO YOU AGREE WITH THE ONS THAT HOUSING ASSOCIATIONS SHOULD BE
DESIGNATED AS PUBLIC SECTOR BODIES?

17%

80%

3%

17% Yes
80% No
3% Not sure

57 per cent of RPs think that the government should dilute
regulation in order to get the ONS to re-assess their decision,
a figure which is a little lower than expected given so many
providers don’t want to be part of the public sector. This is
perhaps indicative of some concern within the sector about
the impact of diluting the regulator’s powers, with the
majority of RPs appearing to favor the HCA’s more detailed
and in-depth approach. English associations do appear fairly
content with HCA’s existing policies on regulation, with 74 per
cent of English RPs supportive of the HCA’s more forensic
‘deep dive’ approach to regulatory visits.

The Scottish Housing Regulator will be pleased to receive
endorsement of their revised guidance (June 2015) on how
they assess risk. 72 per cent of our respondents believe the
guidance creates a proportionate and reasonable approach to
regulation, with only 10 per cent disagreeing.
There has been a real focus by the Scottish Housing Regulator
on proportionate regulation and in sharing good practice through
guidance within their ‘Governance Matters’ documents, and this
appears to have been welcomed by the sector.
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English and Welsh RPs have responded well, in part, to the new
regulatory framework introduced by the HCA in 2015. The changes,
designed to enable the social housing sector to manage risks more
effectively, have been adopted by some providers, with 90 per cent
of respondents having completed their stress testing calculations,
and more than 85 per cent of respondents having completed their
stress testing action plans.
It is concerning though to see that almost a third of respondents
have not yet completed their register of assets and liabilities, even
though there is a regulatory requirement to confirm this has been
completed in 2016 accounts. The near collapse of Cosmopolitan
Housing Group in 2012 was a key driver behind the introduction of
this regulation and should act as a timely reminder to the sector
of what can happen when things go wrong. Scottish providers are
taking the issue seriously, with 95 per cent of them annually stress
testing their five year forecast and assumptions.
Despite the regulators increased focus on viability, 76 per cent of
respondents in our latest survey are expecting more RP failures to occur
in the future, up from 60 per cent in 2015.

WITH THE RECENT CHANGES IN THE SECTOR,
DO YOU CONSIDER THAT THERE ARE MORE RP
FAILURES TO COME?
19%

Little change
No
Yes

5%

Almost 86 per cent
of respondents in
our latest survey do
not expect their own
viability ratings to be
affected by the 2015
Budget changes. We’ve
seen RPs revise and
re-issue their business
plans in the wake of the
July Budget but, whilst
RPs appear confident in
their own performance,
it’s interesting to note
that they clearly have
concerns for others
working within the
sector.

76%
Mark Jones
Partner, Social Housing, RSM
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SECTOR IMPLICATIONS
The one per cent annual reduction to social housing rents over four years and other
welfare reforms set out in the July Budget have left RPs with little option but to make
further, and in many cases significant, efficiency savings. The sector is facing a huge
period of change, and a range of financial pressures, and we’re seeing many RPs taking
action now to ensure they remain fit for the future.
Over the last couple of years tenants have been fairly well protected from cost saving measures, with the
majority of RPs reluctant to reduce tenant services. In our 2014 survey just 16 per cent of respondents
had made or were considering making cuts in this area, and just 19 per cent in 2015. Fast forward 12
months and tenant services are now looking much more vulnerable, with 41 per cent of respondents in
our 2016 survey having made or considering making reductions in this area.
The sector’s workforce is also becoming increasingly affected by the cut backs, with 29 per cent of respondents
having already implemented redundancy plans (27 per cent in 2015), and 66 per cent of English associations
reporting job losses by June 2016. It’s unsurprising then that 47 per cent of RPs have reduced or are considering
reducing recruitment of new staff, up from 30 per cent in 2015, and we expect the overall number of people
working in the sector to continue to reduce over the course of the year.

Reducing tenant services

Reduce shared services
(eg common lettings)

Reduce community services

Reducing recruitment

Redundancies

Re-thinking salary levels/ benefits

Re-tendering for key services

Implementing new technology

2%

13%

8%

5%
Outsourcing

28%

29%
18%

28%
20%

29%
19%

20%

19%

24%
24%

37%

42%
45%

IN LIGHT OF THE 2015 BUDGET AND CURRENT ECONOMIC
CONDITIONS, WHAT OPERATIONAL ACTIONS ARE YOU PLANNING?

Are considering taking
Have taken
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More than half of the sector (57 per cent) have or are
considering re-thinking salary levels and benefits, and whilst
the majority (93 per cent) of RPs were expecting salaries to
increase during 2015, the outlook is not so positive this year.
Just 59 per cent of respondents expect pay rises within their
organisation over the next 12 months.
Those employees lucky enough to receive salary rises during
2016 are likely to see a smaller increase than in previous
years, with just 10 per cent of respondents expecting salary

OVER THE NEXT
12 MONTHS, DO
YOU EXPECT
SALARIES IN YOUR
ORGANISATION TO:

Increase - 3% or more

increases of two per cent or more. This is a reduction of more
than 40 per cent on 2015 responses to the same question.
Despite all of the cuts within the sector, it’s perhaps
surprising to see more than half of RPs expecting salary
levels to increase over the next 12 months, but the sector is
definitely taking a more considered approach than in previous
years which is understandable.

2%
8%

Increase - 2%

35%

Increase - 1%

13%

Increase - less that 1%

32%

Stay the same

5%

Reduce - less than 1%
Reduce - 1%
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3%

Reduce - 2%

1%

Reduce - 3% or more

1%

Implementing new technology remains high up on
the agenda for the sector, with 87 per cent of RPs
having taken or looking to take action in this area
(94 per cent in 2015). With the digital first agenda
building momentum within the sector we expect to
see further technology implemented over the next
year as RPs start to provide more services for staff
and customers through mobile enabled solutions.
Frances Hipple
Head of Not for Profit Technology Consulting, RSM

Attracting board members with the right skills and diversity mix, and those able to commit the time
required to fulfil the role effectively can be difficult, particularly for some of the more complex providers.
Paying board members is becoming increasingly common within English associations, with 65 per cent
of English RPs paying all members of their board a salary. Of those RPs paying board members, more
than half (54 per cent) pay their board chair more than £10K a year.
In total contrast to this, it’s interesting to note that not one of our Scottish respondents pay any
of their board members a salary. We are aware of some Scottish RPs who have started to pay
their board members and non-executive directors salaries and it’s certainly a subject that is being
discussed and debated across the sector in Scotland at the moment. However there still appears to
be a strong belief in many Scottish providers that the unpaid board role is part of the philanthropic
culture of the country.
We’re starting to see an increase in the number of providers reviewing their pension provision
arrangements, with 52 per cent of respondents in our 2016 survey looking at making further
changes to their scheme, up from 43 per cent in 2015. Of those providers taking action, we’re
seeing an increasing number looking at closing their DB scheme to new members and many
are asking for higher contributions from their employees. The SHPS/SHAPs and similar sector
schemes’ deficits do continue to worsen so it is surprising to see that 48 per cent of respondents
are not planning to take any further action at all.
To date, the impact of the Welfare Reform Act has not hit the sector as hard as many had predicted. The
sector is clearly concerned though about the further changes to be implemented during 2016, with 82
per cent of respondents expecting them to have a significant impact on their organisation. The next 12
months will see the continued roll out of universal credit across the country, and whilst we see many
RPs as well prepared for these changes, the concerns around rent arrears and bad debts still remain
within the sector. 57 per cent of respondents in our latest survey think this will have a significant impact
on their organisation.

WITH THE FURTHER CHANGES OF THE WELFARE REFORM ACT TO
COME (INCLUDING UNIVERSAL CREDIT), DO YOU ANTICIPATE THAT
THIS WILL HAVE SIGNIFICANT IMPACT ON YOUR ORGANISATION?

82%
82% Yes
18% No

16

18%

In Scotland there has been a major focus in the last few years on
the risks and impact of pension liabilities and ongoing costs on
RSLs with it featuring on most risk registers. In particular many
in the SHAPS scheme have been discussing how to control
and minimise this risk. So it is interesting to note that only 45
per cent of Scottish RSLs are considering changes to their
scheme while 55 per cent in England and Wales are considering
this. However this may be because a number in Scotland have
already closed their scheme to new entrants and believe no
further action is required.
Janet Hamblin
Partner, Social Housing, RSM

To date RTB policies introduced prior to the July 2015 Budget have had little impact on the sector other than with ALMOs
and LSVTs. We’re expecting to see the new voluntary RTB regime have a much greater impact on the sector, and this is a
view shared by English providers in our latest survey, with 62 per cent of them expecting more than five per cent of their
housing stock to be affected in the next five years.
There is an expectation of one for one replacement of properties sold within the RTB regime but this is not quite as
straightforward as it might seem. There are many factors affecting an RPs ability to build new properties, including the right
land being available and the big assumption that money received from the sale of one property will cover the cost of building
a replacement. Only 44 per cent of English providers are expecting a one for one replacement of future RTB sales, which
could leave the sector with a serious reduction in available rented housing stock.
50 per cent of respondents in London and South East expect the introduction of the pay to stay requirements to encourage
more RTB sales within their organisation. Only 30 per cent of respondents felt this was a concern in other parts of the UK. It
will be interesting to see how this develops as most would question the affordability for tenants to buy homes in and around
London, even after the discounts on offer have been applied.

The RTB regime will put more pressure on providers’
development plans over the coming years. It’s
perhaps worrying for the government then to see
that 67 per cent of respondents are planning no
increase in development after 2016 and a further
33 per cent are expecting to see a decrease in their
development plans. Whilst the government may be
keen to see an increase in home ownership through
the introduction of RTB, it’s looking like the scheme
may not help with filling the current shortage of
affordable homes across the country.
Gary Moreton
Head of Social Housing, RSM
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STRATEGIC ACTIONS
In our 2015 survey, when asked about strategic actions organisations had taken or were considering
taking, 78 per cent of respondents had or were considering making further cost savings. Fast forward 12
months and cutting back expenditure has moved even higher up the agenda for RPs, with 89 per cent of
respondents in our latest survey having made or considering making further cost savings. We haven’t
seen the figure this high since our 2013 survey and it is reflective of cost reduction plans many RPs have
put in place since the July 2015 Budget announcements.
Although RPs are still developing, there is evidence of a change
in focus from having social rent to developing homes for low
cost ownership and market rental. 55 per cent of respondents
this year have or are considering developing for market rent, and
worryingly 43 per cent of respondents have or are considering
reducing plans for social rental homes. This is a real change in
direction in the type of properties being built by the sector and is
likely to be a reaction in response to the government agenda.

Measuring social impact can be used by RPs to help
demonstrate VfM and to forecast expected outcomes from
both existing and new activities. We’re seeing an increase in
the number of RPs using social impact methodology across
the country, and this is reflected in our survey results this
year. 42 per cent of respondents have measured their social
impact and a further 26 per cent considering doing so.

Have taken

35%
27%

31%
24%

20%
16%

20%
23%

24%

32%
14%

13%

27%

Increasing development of
market value properties

Reducing development plans
for affordable homes

Reducing development
plans for social homes

Further cost savings

Cost sharing

Strategic alliance

7%

18%
19%

24%
Mergers

Increasing development of low-cost
home ownership properties

Are considering taking

Diversification

4%

23%
Outsourcing

Refinancing

No action

6%
2%

19%
17%

65%

IN LIGHT OF THE 2015 BUDGET AND CURRENT ECONMIC CONDITIONS, WHAT
STRATEGIC ACTIONS ARE YOU PLANNING?

FUNDING AND DEVELOPMENT
The sector’s relationship with the banks
continues to remain positive, with just eight
per cent of respondents in our 2016 survey
reporting any difficulties with their bankers.
Whilst this figure is marginally higher than
in 2015 (six per cent), more than a third of
the sector were having problems with their
bankers in 2013 so we have seen a dramatic
improvement since then.
The banks have certainly had a more positive attitude
over the last few years which has almost undoubtedly
been influenced by the on-going improvement in the
UK economy. The sector also remains less reliant on
the banks for funding and continues to seek alternative
sources to fund their work. Of those RPs seeking
alternative funding, corporate bonds remain the most
popular choice, with 95 per cent of RPs having taken or
considering taking this route to generate funds (78 per
cent in 2015). Pension and investment funds also remain
fairly popular within the sector, with 35 per cent and 37
percent of respondents respectively having used them or
considering using them to raise finance (38 per cent and
32 per cent in 2015).
In previous years the sector has actively pursued
commercial opportunities to help fund social housing
projects. In our 2015 survey 43 per cent of respondents
were engaged with active commercial projects and
another 28 per cent were planning on following suit. 12
months later and we’re still seeing more than 60 per cent
(42 per cent with active projects and 20 per cent planning)
of the sector looking to commercial opportunities to raise
funds, but an increasing number are choosing not to go
down this route (38 per cent compared with 29 per cent in
2015). Given the changes going on within the sector at the
moment it’s clear more RPs are choosing to concentrate
on their core activity.
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More than half (52 per cent) of
the sector have not yet spoken
with their banks about recalculating covenants following
the implementation of SORP14.
It’s surprising to see such a large
number of providers have not
spoken with their banks about
this and we would strongly
recommend that this is actioned
quickly by the sector. Compliance
is of major importance in
confirming future viability and a
key area of focus by the HCA.
Peter Howard
Partner, Social Housing, RSM

IS YOUR ORGANISATION ACTIVELY
PURSUING COMMERCIAL
OPPORTUNITIES TO HELP FUND SOCIAL
HOUSING PROJECTS?
No

29%

Yes - already active

43%

Yes - planning to

28%

38%
42%
20%

2015
2016

Of those respondents with active projects, 79 per cent
have been focusing their attention on low cost home
ownership sales, 69 per cent market property sales and 66
per cent market and mid-market property rentals. It’s clear
those providers choosing to actively pursue commercial
opportunities are concentrating on what they know best and
focusing their attention on property transactions.
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Development
We’ve seen funding to build affordable housing decrease over recent years. In the early nineties grants met 75 per cent of
the cost of each new home. By 2010 this had fallen to 40 per cent and it is now only 14 per cent. In our 2015 survey the sector
was, unsurprisingly, pessimistic about the grant regime, with only 30 per cent of respondents feeling future grant would be
worthwhile. 12 months on, and with grant funding likely to continue to decrease, the scepticism within the sector has remained.
Only 26 per cent of respondents in our latest survey see future grant as worthwhile.
Budget cuts have clearly had an effect on providers’ development plans, with 33 per cent of respondents expecting to
reduce development after 2016, compared with 20 per cent in 2015. Whilst the sector is disillusioned with the grant regime,
there is still a sizeable majority who are expecting their development plans to be unaffected, and a third of RPs seeking to
increase development after 2016. Almost half (49 per cent) of RPs are expecting to fund their development plans using
internal resources. And of those, two thirds will be re-investing surpluses from their diversified activities as well as their
housing surpluses.

HOW DO YOU EXPECT TO FUND DEVELOPMENT PLANS?
Not develop any more

5%

Use own resources – re-investing surpluses
from housing and diversified activities

32%
16%

Use own resources – re-investing surpluses from housing activities
Seek alternative funds
Use only available grant and bank funding
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12%
35%

We’re seeing many of our clients choosing to
develop without grant and it’s great news that there
remains a continued focus on building new homes
across the sector. The government will of course
be pretty happy with this outcome as well, with
providers increasingly using their own resources to
fund development.
Andy Monteith
Partner, Social Housing, RSM
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For more information speak to your local RSM contact or get in touch with a member of the team.

Midlands

Scotland

Technical

Gary Moreton
Partner and Head of Social Housing
T +44 (0)121 214 3100
gary.moreton@rsmuk.com

Janet Hamblin
Partner
T +44 (0)131 659 8338
janet.hamblin@rsmuk.com

Philip Brown
Head of Social Housing Technical Services
T +44 (0)121 214 3100
philip.brown@rsmuk.com

South West

Internal audit

Tax services

Kate Reid
Partner
T +44 (0) 117 945 2000
kate.reid@rsmuk.com

Mark Jones
Partner
T +44 (0)190 868 7800
mark.jones@rsmuk.com

Graham Batty
Head of Corporation Tax, Social Housing
T +44 (0)121 214 3100
graham.batty@rsmuk.com

East

Technology risk services

VAT services

Peter Howard
Partner
T +44 (0)128 476 3311
peter.howard@rsmuk.com

Steve Snaith
Partner
T +44 (0)203 201 8000
steve.snaith@rsmuk.com

Steve Hodgetts
Partner
T +44 (0)121 214 3138
steve.hodgetts@rsmuk.com

London and South East

Technology consulting

Corporate finance

Andy Monteith
Partner
T +44 (0)124 545 4019
andy.monteith@rsmuk.com

Frances Hipple
Director
T +44 (0)203 201 8000
frances.hipple@rsmuk.com

Paul Johnson
Partner
T +44 (0)121 214 3100
paul.johnson@rsmuk.com

Yorkshire and North East

Fraud investigations

Governance and risk management

Victoria Craven
Partner
T +44 (0)113 285 5000
victoria.craven@rsmuk.com

David Foley
Director
T +44 (0)203 201 8000
david.foley@rsmuk.com

Matthew Humphrey
Partner
T +44 (0)116 282 0550
matthew.humphrey@rsmuk.com

North West

Benchmarking and business
improvement services

Keith Ward
Regional Director and Head of Social
Impact Services
T +44 (0)161 830 4116
keith.ward@rsmuk.com

Peter Lunio
Head of Social Housing Consultancy
T +44 (0)117 945 2000
peter.lunio@rsmuk.com
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